
Installation, Service and User

INSTRUCTIONS
FOR THE

ZERO MODELS:
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WARNING: THIS APPLIANCE MUST BE
EARTHED IF ELECTRICITY IS AVAILABLE AND

FUNCTION IS BEING USED

TECHNICAL DATA



2

Zero Appliances Model PF230IP
Chest Freezer

Category:

Kerosene consumption: 1L/24 hours

Electrical Supply: 230V (Mains Electricity) 0.360kW

Kerosene Supply: Illuminating paraffin (kerosene)

This appliance is a single lid single bin chest type freezer and has
a hanging storage basket.

WARNING: THIS APPLIANCE MUST BE
EARTHED IF ELECTRICITY IS AVAILABLE AND

FUNCTION IS BEING USED

Manufactured in South Africa by:

Zero Appliances (Pty) Ltd.
P.O. Box 426
Edenvale 1610
Gauteng Province
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INSTALLATION INSTRUCTIONS:

IMPORTANT INFORMATION FOR THE USER

Note: Your invoice is required in the event that you wish to make a guarantee claim.

1. ENSURE THAT THE APPLIANCE IS STANDING LEVEL. Place the spirit
level (provided) on top of the freezer surround when the appliance is empty
and again when the appliances has been loaded to make sure it is standing
level. See image below.

2. If positioning on uneven or soft ground, place two flat pieces of wood or
suitably hard material (approximately 600mm long and 100mm wide by
20mm thick) under the two feet of the appliance, from front to back, before
attempting to level the appliance.

3. Place the appliance in a cool, well-ventilated area out of direct sunlight and
strong gusts of wind. Allow enough space (at least 100mm) around the sides
and back of the appliance and 600mm above the appliance.

4. Remove all loose items from within the cooling cabinet of the appliance.

Spirit Level

Freezer
Surround
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IMPORTANT: There must be adequate space to reach the controls situated inside
the metal door on the right hand side of the appliance. See image below.

OPERATING INSTRUCTIONS FOR FREEZER

It is important to read through these instructions carefully before initiating operation
of this appliance.
Retain these instructions for future reference.

FOR YOUR SAFETY

 Thoroughly dry any spilt paraffin (kerosene) before attempting to light the
wick.

 Do not overfill the paraffin (kerosene) tank.
 Keep the tank level at all times to avoid spillage.
 Do not check for leaks with an open flame.
 Do not smoke while checking for leaks.
 Do not store or use gasoline or other flammable vapour and liquids in the

vicinity of this or any other appliance.
 Do not spray aerosols in the vicinity of this appliance whilst in operation.

USER OPERATING INSTRUCTIONS

TO START ELECTRICAL OPERATION

1. Insert the element (B1) into the bottom of the chimney (A1).

A1
B1B2
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2. Fasten the retaining screws (B2) to the bottom of the chimney (A1).

3. Insert the plug top into the wall socket and switch on.

TO START PARAFFIN (KEROSENE) OPERATION

1. Make sure that the electrical supply to the appliance is turned off and
plugged out. Leave the element inserted for 2 hours before removal to
ensure that the element cools down completely.

2. Loosen the retainer screws (B2) on the element and slide the element out of
the bottom of the chimney (A1). See page 3.

3. Attach the floating washer (C1) to the bottom of the Chimney (A1) and
fasten the retaining screws. See page 5

4. Remove the top unit cover & insert the spiral baffle into the top of the
chimney. Reposition the top unit cover. See image below.

WARNING: THIS APPLIANCE MUST BE
EARTHED IF ELECTRICITY IS AVAILABLE AND

FUNCTION IS BEING USED

C1FloatingWasher
C2FloatingWasherRetainer

Top of chimneySpiral Baffle

Unit Cover
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4a) Remove the paraffin (kerosene) tank filler cap. See image below.

4b) Insert the one side of the paraffin filler tube (B) into the filler orifice (A).
Insert the funnel (C) into the top of the paraffin filler tube (B). See image
below.

4c) Fill the tank with paraffin (kerosene) until the paraffin (kerosene) reaches
the maximum filling level on the tank level indicator. The tank will take
approximately 11 liters to fill. (Be careful to not overfill the tank). Use only
illuminating paraffin (kerosene) and thoroughly dry any spilt paraffin
(kerosene) before attempting to light the wick. See image below.

Paraffin (kerosene) tank filler cap

Paraffin filler tubeParaffin filler tube (B)

Funnel (C)

Filler Orifice (A)
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4d) When filling is complete remove the funnel (C), paraffin filler tube (B) &
reposition the filler cap. Store funnel & paraffin filler tube in a safe place for
future use.

4e) When the paraffin (kerosene) reaches the minimum level on the tank level
indicator blow out the flame and repeat steps 4a, 4b & 4c. See image
above.

5a) Lower the soft part of the wick from the bottom of the burner. See image
below.

WARNING: THIS APPLIANCE MUST BE
EARTHED IF ELECTRICITY IS AVAILABLE AND

FUNCTION IS BEING USED

5b) Place the burner inside the burner orifice on top of the paraffin (kerosene)
tank. See image below. Be careful not to dent the burner body or flame
spreader as this may affect the burner’s performance.

Max

Min

Before After
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5c) Allow the paraffin (kerosene) 5 minutes to soak into the soft part of the wick
before lighting the burner.

5d) Insert the two pins of the control rod (D) into the two hole of the burner wick
adjuster (H). See image below.

6a) To light the burner, remove the flue (F) and gallery (G) together by turning
the gallery (G) anti clockwise. See image below.

6b) Turn the hard part of the wick so that 4mm of the wick is visible by turning
the control rod clockwise (D) before lighting. See image below.

Correct position

Control rod (D)
Wick adjuster (H)

Correct Position

Flue (F)

Gallery (G)
Removed
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6c) Light the hard part of the wick with a match or lighter.

6d) Place the gallery (G) and flue (F) back onto the burner and turn the gallery
(G) clockwise until tight. See image below.

6e) Be careful not to burn yourself whilst executing this operation. Leave
the burner to burn for 5 minutes whilst it is out the appliance.

WARNING: THIS APPLIANCE MUST BE
EARTHED IF ELECTRICITY IS AVAILABLE AND

FUNCTION IS BEING USED

Hard part of wick

Control rod



10

6f) Roll the fuel tank into the correct position. Note: It is important that the
burner is positioned directly under the bottom of the sealing washer (3) and
seals properly on top at the flue (4) and sealing washer (3). See image
below.

6g) Adjust the flame with the control rod (D) until it is burning a blue colour
without many yellow tips. Please see image below
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4

6h) You may have more yellow than blue when using kerosene.

6i) Close the fuel tank compartment door.

REPLACING THE WICK

1. Remove old wick by first removing (a) gallery, (b)
flame spreader and (c) outer wick tube and pulling out
wick from the top. It may be necessary to grasp the old
wick with a pair of needle nosed pliers in order to remove
it from the lamp. CAUTION: The flame spreader is often
caught inside the old wick and be careful not to discard
this part, as it is necessary to operate your lamp
safety and correctly.

2. Wash the burner to remove any accumulated oil and
dirt. Wisk brand liquid laundry detergent works well
mixed 10:1 (10 parts water to one part Wisk) and then
allow the burner to soak for 15-20 minutes. Give it a
good scrubbing with an old tooth brush, then rinse in
clean water and allow to dry.

3. Re-install the flame spreader into the center wick tube.
Carefully inspect the flame spreader for dents and cracks. If
any are present, then replace with a new flame spreader, so
that your Aladdin will operate correctly. NOTE: The flame
spreader acts as a guide for the wick to be easily installed
over the center wick tube and prevents the inner fabric tape
from catching on the tube’s top edge.

4. Use the paper tails glued on the bottom of the wick to
help pull down the long cotton tails through the wick
channel holes located in the bottom of the burner. Use a
long, thin object (like a slender letter opener) to help guide
the tails down through the burner channels. Then, grab the
paper tails and pull through the bottom opening. If
necessary, use needled-noised pliers to pull down further.
DO NOT pull the wick completely down, as you have to
first attach the wick raiser arms to the wick clips. NOTE:
It may also be necessary to insert a slip of paper between
the wick and the gear on the inside of the knob (or pull out
the knob all the way) while you are pulling the wick down
to prevent the woven wick fabric from snagging on the
teeth of the gear.

5. After installation of the wick is started within the burner,
install the wick raiser so that the elongated gear channel arm
is pointing downward.
SEE SPECIAL NOTES
(below) for easier installation. Also, be careful not to
roughen up the top edge of the wick, as it is important
that the top edge be completely smooth in order to
produce an even flame that lights up the Aladdin
incandescent mantle. Trim off any loose threads with a
pair of sharp scissors, again being careful not to roughen
up the top edge of the wick.
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6
6. After the wick raiser is correctly attached to the wick,
and it is lined up over the gear inside the knob, gently
pull the wick tails down so that the gear engages fully
onto the wick raiser teeth. Check this by turning the knob
back and forth. If the wick smoothly goes up and down by
turning the burner knob, you wick is correctly installed.
Then re-install the outer wick tube and turn to right to lock
into place.
7. Next re-install the gallery by first lining up the three notches
on the bottom with the cutouts on top of the burner basket.
Then seat the gallery squarely into the notches and turn to the
right to lock. Now your re-wicked Aladdin burner is ready to
be returned to your lamp
fount. IMPORTANT: Allow at least 5 minutes for the new
wick to soak in the kerosene of the lamp fount before
lighting. Otherwise, you may experience a weak flame
and poor light.

Note: Appliance should not be run off two heat sources at the same
time. I.e. Paraffin & electric

E

D

C

B
AA. Filler Orifice.

B. Paraffin filler tube.
C. Funnel.
D. Control rod.
E. Complete burner
F. Flue.
G. Gallery.
H. Burner wick adjuster.

COMPLETE TANK.
GF H
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7. The appliance should be left running for a minimum of 12 hours
before being loaded with products. (See loading schedule page 17)

TROUBLESHOOTING

IF THE APPLIANCE FAILS TO WORK:
Check the following points before calling for service:

1. That the instructions for starting the appliance have been followed.

2. The appliance is level.

3. Test an alternative energy source if possible i.e. electric. If it is working on the
electric power source the problem is with the paraffin (kerosene) function.

4. If the freezer fails to work on paraffin (kerosene), check:
a) That the paraffin (kerosene) tank is not empty.
b) That the paraffin (kerosene) tank is positioned correctly.
c) That the flame has not gone out.
d)

5. If the appliance fails to work on 230V (Mains Electricity), check:
a) That the 230V supply is connected to the unit and main supply is switched

on.
b) That there are no loose connections.
c) Check if electric supply is on by feeling if hot air comes out of the top of the

chimney. Be careful not to place your right on top of the chimney. See
image below. Heat will start after approximately 1 hour after switching on.
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IF THE APPLIANCE IS NOT COLD ENOUGH IT MAY BE BECAUSE:

1. The ventilation of the absorption unit is inadequate.  Allow open space of at
least 100mm around back, sides, and 600mm above the appliance.

2. The evaporator is frosted up – see Defrosting page 14.

3 The paraffin (kerosene) burner flame is not burning blue. If a blue flame cannot
be attained it may be because:

4 The wick is uneven. In this case, extinguish the flame, allow the burner to cool
down and then remove the gallery (Page 7 G), flue (Page 7 F) and flame
spreader. Turn the wick out approximately 5 mm, fit the wick cleaner (trimmer)
on top of the wick and turn the wick cleaner twice pressing lightly until the wick
is even. Replace and repeat operating instructions. See image below.

5 There is a build-up of soot in the chimney. Remove the paraffin (kerosene)
tank, unit cover and spiral baffle. Clean out the chimney with the chimney brush
provided and clean spiral baffle. Replace all parts and repeat operating
instructions. See image below.

6. The ambient temperature is too high.

7. Too many products are loaded into the freezer at one time – air must be able to
circulate freely.

Flame Spreader Wick Cleaner

Chimney Brush



15

8. The lid is not properly closed or the lid seal is defective.

9. The spiral baffle has not been inserted into the top of the chimney.

10. The absorption unit is leaking. In the case of a visible leak, there will be traces
of a yellow deposit at the point where the ammonia is escaping.  If there is a leak
on the evaporator inside the cabinet, a smell of ammonia may be noticeable
inside the bin.  If a leak is detected, under NO circumstances should you try to
repair it, as the unit is pressurized with hydrogen and may explode if welding is
attempted on the unit.  Call a qualified service technician.  Turn off
the paraffin (kerosene) or electric supply, and then empty the appliance. If it is in
a small room or in sleeping quarters and the smell of ammonia persist remove
the appliance to a well ventilated area.  Do not try to use it.

11. There may be a drop in supply voltage, electric function only.

12. If the appliance is still not working properly, call a qualified service technician to
repair it.

SOME USEFUL HINTS

Make sure that:

1. Defrosting is carried out periodically.

2. The appliance is clean and dry with the lid open when it is not to be used for
some time. If the appliance is fitted with a locking device – remove key to prevent
accidental locking.

3. Liquids or items with strong odours are well packaged.

4. The ventilation of the absorption unit is not obstructed.

5. You do not touch the absorption unit while it is in operation as parts of it will be
extremely hot.

6. You have switched on the appliance for approximately 12 hours prior to loading
it with products. Avoid packing products in too tightly – air must be able to
circulate freely

7. You never put bottles or cans of fizzy drinks in the freezer compartment as they
may burst when freezing.  Also, do not give children ice-lollies straight from the
freezer compartment as they may cause frost burns.

8. Hot liquids and food are not introduced directly into the freezer, allow them to
cool down first.

9. You are aware that the temperature inside the appliance can vary according
to the ambient temperature, the location of the freezer, the frequency with which
the lid is opened, and the volume and concentration of products stored in it.

10. For the safety of children keep the key out of children’s reach at all times.

11. It is recommended that a suitably qualified person carry out a yearly service
check.

CLEANING YOUR FREEZER
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 Clean the bin of the appliance using ½ a litre of warm water and a tablespoon
of bicarbonate of soda.

 Soak a soft cloth in the solution, wring it out, and use it to clean out the interior
of the freezer compartment and its fittings.

 Do not use wax polish, scouring powder, strong scented products or household
cleaners and detergent to clean the interior of the appliance as they may
damage the surface and leave a strong odour.

 The exterior body of the appliance should be wiped clean periodically using a
damp cloth and a small quantity of household detergent. The lid seal should
only be cleaned with soap and water and then thoroughly dried.

DEFROSTING

WARNING:
 Normally the temperature of items would rise during defrosting and so, they

should be consumed within 24 hours or discarded.
 Do not try to accelerate defrosting by using any kind of heating appliance, as this

may damage the internal surfaces of the freezer.
 No sharp object to be used to scrape off the ice as this may damage the internal

surfaces of the freezer.

 Frost will gradually accumulate on the freezer bin surface.  It must not be
allowed to grow thick as it acts as an insulator and adversely affects freezer
performance.

 Check the formation of frost regularly and when it gets around 5mm thick,
defrost the appliance.

 To defrost the appliance, turn it off and remove all food items.

 Once defrosting is complete, clean the freezer bin surface thoroughly.

IMPORTANT:
 Before using the freezer again, ensure that no foreign bodies are present in the flue

chimney, or the burner (dust, insect, nests, waste paper etc.)

WARNINGS:
 The filler pin used for admitting the ammonia / hydrogen filling charge to an

absorption unit is fitted to the unit’s reservoir.  It is a strictly applied provision
of the guarantee extended on the unit to the customer, that any interference
with the filling valve screw will automatically void the guarantee. The
absorption unit must not be opened, since it contains corroding chemicals
under high pressure. See image below.
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 This appliance must be earthed (grounded) if electric function is available and
in use

 All paraffin (kerosene) burning appliances consume air (oxygen). To avoid
endangering your life, do not use this appliance in unventilated structures.
Make sure there is an open window or designated ventilation opening to
provide air supply. Do not obstruct the flow of combustion and ventilating air.

 Provide additional ventilation for any additional fuel burning appliances and
additional occupants.

 Use only illuminating paraffin (kerosene). Do not use power paraffin as
this will damage your burner and thus invalidate your guarantee.

SERVICE NOTES

ROUTINE MAINTENANCE
It is recommended that a suitably qualified person service this appliance
at least once a year.

- Check that there is no smell of ammonia or any signs of green/yellow
crystal-like deposits on the cooling unit tubes. Smell or deposits
indicate a leaking unit – see User instructions.

Page 16

- Check the door/lid seals are in good condition.

- If the flame viewing window is dirty blow out the flame, leave the
burner to cool off for 5 minutes. Clean the inside of the flame viewing
window with paraffin (kerosene). Ensure you dry the flame viewing
window thoroughly before lighting the burner. Start paraffin
(kerosene) operation. See image below.

Filler Pin Reservoir

Flame viewing window
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If not cold enough:

- Check through points listed under Troubleshooting on page 11.
- In the unlikely event of cooling unit failure, contact the national

distributor or a repair agent without delay.

IMPORTANT NOTE

If there is a smell of ammonia, it is advised that the user turn off the
appliance, clear out all the food and remove the appliance from dwelling
areas.

PARAFFIN (KEROSENE) BURNER PARTS LIST

LOADING SCHEDULE

 Leave the appliance switched on and empty for 12 hours.
 Load a third of the icepacks and wait until frozen.
 Load the second third and wait until frozen.
 Finally load the last third and wait until frozen.

Made in South Africa

(Pty) Ltd

1. FLUE.
2. GALLERY.
3. FLAME SPREADER
4. BURNER.
5. WICK.

1
2
4
5
3


